'Agent Invokes 
Login 



301 



303 





DDE recieves 
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DDE Command Topics 



GenTlnterface DDE topic 



Commands: 
TAgentLogin () 
TRegisterDN () 
TSetActiveDN () 
TAgentLogout () 
TAgentReady () 
TAgentNotReady () 
TAgentBusyOn () 
TAgentBusyOff() 
TMakeCall () 
TAnswerCall () 
TReleaseCall () 
TTransfer () 
TInitTransfer () 
TCompleteTransfer () 
TlnitConference () 
TCompleteConference 
TSingleStepConference () 
TDeleteFromConference () 
THoldCall 0 
TRetrieveCall () 
TAttachUserData {) 
TUpdateUserData () 
TSetUserData () 
TDeleteAIIUserData () 
TDeletePair () 

Items: 

TAgentState 

TRequestState 

TRequestDone 

TAgentStateStr 

TRequestStateStr 



GenOBInterface DDE topic 

Commands: 
PreviewModeStart () 
PreviewModeOver () 
PreviewRecordRequest () 
DoNotCallRecord () 
DoNotCallAIIChain () 
DoNotCallNumber () 
Add Record () 

UpdateCallCompletionStats () 
RecordProcessed () 
Record ProcessedAliO 
RecordReject () 
Record RejectAII () 
RecordCancel () 
RecordCancelByNumber () 
GetRecordByHandle () 
RequestRecordCancelHandle () 
RecordReshedule () 
ScheduledRecordReshedule () 
DoNotCallRecordHandle () 
Chained RecordRequest () 

Items: 

OBRequestState 

OBRequestDone 

O BReq u estStateStr 

OBCampaignState 

OBCampaignStateStr 

OBCallbacksNum 



Fig, 4 
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